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MISSION

VISION

Goodwill Industries improves people’s
lives through the Power of Work!

Goodwill Industries will be the recognized leader in improving
the quality of life for people, families and communities.
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NUMBER OF
DONATIONS
268,657

*

745,052 Number of Customers
$10,075,666 Total Sales
4,278,531 Pounds of Salvage/Recycled

TOTAL REVENUE
$15,412,740

BOARD OF
DIRECTORS
Larry L. Brandon
Matt Brown
Cecile Coutret
Anita Dubois
Michael T. Ferrell
Gayle Flowers
Melinda H. Hernandez
Janie M. Kelley
Karen M. Pendleton
Tiya Scroggins
James Smith
Jason Weinland
Rachel Williamson
Mike Whitehead

1810
*1238
*1232
$8.41

At-Risk
Youth
Community
Assistance
Total
Placements
Average
Wage

GOODWILL INDUSTRIES OF
NORTH LOUISIANA RECORDS

8696

TOTAL PEOPLE
SERVED

$11,585,462 Total Retail
$2,055,182

Total Contracts

$1,350,669

Workforce Development
Programs

Misc

TOTAL EXPENSES
$15,420,728

$117,819

United Way

$284,517

Contributions

$303,578

Investment/Other

$9,428,882

Total Retail Expenses

$2,239,560

Contract Expenses

$2,203,340

Workforce Development
Programs

$1,728,489

Administration

$66,000

Fundraising

STORIES TO
BE TOLD

Industries of North Louisiana, Inc.

Montreal Ellis –
2013 Graduate of the Year
Montreal Ellis had several barriers to employment and, at one point, was classified as an at-risk
youth. All that changed with Montreal’s determination and the relationship that he started with
Goodwill Industries Supported Employment Program and Louisiana Rehabilitation Services.
Montreal went through an extensive assessment and was placed with a Goodwill Supported
Placement Specialist. This specialist worked individually with him on job readiness skills. He
was met at the job site for all job interviews and was personally prepared for each. After each
interview he was coached on ways to improve in the future. His Placement Specialist also went to
individual job sites and met with the managers to open doors for interviews.
In November, 2013, Montreal was hired at Sam’s Town Casino as a Porter. He was assigned a
Job Coach/Retention Specialist who would meet him on the job to observe and assist in ways to
effectively complete his tasks. She would meet with his direct supervisors to discuss his progress
and address any issues that were of concern, insuring that both the employer and employee were
having their needs met.
Montreal’s job has made a big difference in his life. He’s gotten married and now has a three
month old son. Montreal even received a merit increase in pay for a job well done. In the future,
he hopes to get a better job so he and his family can get a better house to live in and his wife can
go to school.

Tony Murray –
2013 Achiever of the Year
Tony Murray began his history with Goodwill Industries in 1990 when he attended our
Janitorial Training Program. After graduation from the class, he worked as a maintenance
manager with Avant Property Management Company and was followed by a Job Coach.
However, due to a traumatic injury, Tony lost his job and was unable to work. After five
years, Tony wanted to work again and came back to Goodwill in 2012 seeking help to gain
employment. Since that time, Tony has worked in one of Goodwill’s retail stores, at Barksdale
Air Force Base Commissary under Goodwill’s contract performing shelf-stocking, and is now
a janitor at Goodwill’s Louisiana Job Service Office contract in Shreveport.
Tony is a role model for individuals with disabilities because of his unwavering optimism,
strong perseverance in the face of challenges, and willingness to complete the job in a quality
manner, regardless of the circumstances. Although he faces many challenges, Tony has
always been enthusiastic to take on new responsibilities and roles. Even in hard times, he
has kept a smile on his face and a spring in his step. Tony has never seen his disabilities as
an obstacle; rather, he works around them and puts forth more effort into providing quality
service.

